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The Schaeffler Group Service Desk  
Kuehne + Nagel North America 

 
 
 
 
Account Management  Michael Raffler, Vice President    704-359-5030 
    Jim Curtis, KN Operations Manager  704-359-5093 
    Jonas Welsch, Key Acct Manager Ocean 704-499-5939 
    Neil Gordon, Key Acct Manager Air  704-359-5087  
 
Customs Brokerage  Stephen Belton, Supervisor   704-359-5034 
    Peggy Walker     704-359-5169 
    Tameka Walton (FAG, FHBC)  704-359-5092  
    Oscar Beninca     704-359-5083 
    Miranda Andrews    980-233-6550 
 
Airfreight Imports  Erik Adames      704-359-5088  
 
Airfreight Exports  Janice Warren     704-359-5037 
  
Ocean Exports   Helga Reimers (LCL, FCL)   704-359-5071 
    Carissa Kydd(starts at 2pm daily)  704-499-5109 
 
Ocean Imports   Heidi Chickoree (FCL/Break Bulk)  704-359-5060 
    Victoria Rivera (LCL, FCL)   980-233-6549 
 


